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STATEMENT
Passenger shall assume full responsibility for the safety, well-being, and conduct of his or her Service Animal and is solely
responsible for its interaction with other Passengers on board the aircraft.
Passenger is similarly responsible for compliance with all governmental requirements, regulations, or restrictions, including entry
permits and required health certificates of the country, state, or territory from and/or to which Service Animal is being transported.
Any passenger who fails to control their animal in accordance with the above mentioned rules shall reimburse China Eastern for any
loss, damage, or expense arising out Service Animal's behavior.
With respect to Animals that do not qualify as service animals, China Eastern will not be liable for illness or injury to an animal or
death of an animal due to illness or injury to the extent the animal has been handled by China Eastern with ordinary safety standards.
China Eastern shall not be liable for loss or expense, without limitation, if any Service Animal is refused passage into or through any

state or country.




